Resort Contract
Owner Information:
Name______________________________________________________________________
Address____________________________________________________________________
City_______________________________, Zip Code_______________________________
Drivers License #____________________________________________________
Home Phone________________________ Cell #1__________________________________
E-mail____________________________ Cell #2__________________________________
Emergency Contact
Name_______________________________Phone__________________________________
I acknowledge that my pet(s) is in all respects healthy, and has received all required vaccinations and does
not suffer from any illness or condition which could affect other pets or Fur and Feathers Pet Resort staff
safety. Fur and Feathers will not board, provide daycare, or groom your pet without updated vaccination
documentation. It is the owners’ responsibility to provide vaccination records.
I understand that Fur & Feathers does not accept aggressive pets. I acknowledge that my pet(s) has not
shown aggressive tendencies towards other animals, or people and if my pet displays aggressive behavior,
that for the safety and health of my pet and others, he/she will be isolated from other animals for the
remainder of his/her stay with no offset or reduction in price. If we determine your pet is dangerous we
will ask that your pet be picked up immediately.
If your pet requires a bland diet due to vomiting or diarrhea the cost of the special bland diet will be applied
to your account. Charges will also be applied if owner does not provide food for their pet.
I agree that a deposit equating to my pet(s) first nights stay is required in order to make all Holiday boarding
reservations. I understand that this is only refundable if the owner cancels at least three days before their pets
scheduled check in date.
Pets can become destructive with their belongings when boarding. We will make every effort to remove
personal items if this occurs, however, Fur and Feathers Pet Resort is not responsible for any belongings
coming into the facility with your pet. We ask that you label all belongings prior to check in to assist us with
making sure all of your items are returned upon checkout.

If your pet needs medical attention, we will make every effort to contact you. If we are unable to reach you
or your emergency contact; at Fur and Feathers discretion we are authorized to engage the services of a
qualified veterinarian, or arrange for other requisite attention to the animal. You will be responsible for any
and all charges related to your pet’s medical care.
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I acknowledge that if for any reason a pet will not be picked up on the scheduled dismissal date, owner shall
contact Fur and Feathers to make arrangements to extend the animals stay, and will pay the additional
charges based upon the aforesaid daily rate. If owner does not contact Fur and Feathers to extend their pets
stay there will be additional fees of $10 a day for pets not picked up by their scheduled date.

Please read the following for clients with dogs:
I acknowledge that if my dog is boarding, check out time is 1:00pm. If my dog remains beyond the
designated check out time, I will be required to pay additional daycare fees.
We make every effort to minimize exposure to Kennel Cough by rigorous cleaning/disinfecting protocols and
adhering to strict vaccination guidelines. We ask that you refrain from taking your pet to public pet places
such as dog parks, pet stores, etc 10 days prior to coming into our facility. Please be aware that the kennel
cough vaccine is not 100% effective and by avoiding public places you are helping to minimize kennel cough
exposure.

Sometimes even the most sociable and playful dogs will get into an altercation with another dog.
Additionally, dogs play with their mouths open and use their paws frequently. Injuries are a rare occurrence
and our staff is trained to intervene quickly and safely; however despite all precautions, a cut or laceration
can happen in seconds. I acknowledge and understand that every pet reacts differently. I recognize that there
is an inherent risk of illness or injury in any situation associated with a cage-free or social environment and
that Fur and Feathers Pet Resort is not responsible for any veterinarian expenses incurred.

Would you like for your pet(s) to participate in group play? Please circle: YES

NO

I have read, understand and agree to all conditions of this agreement:

Signature______________________________________Date___________________
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